
BUILDING CONTROL QUESTIONNAIRE
Date:  October - December 2006

We have asked our customers about how satisfied they are with various 
aspects of the service they have received.  These are the results:

Based on 86 completed questionnaires                       Analysis  15/01/07

The ease of making contact with the 
service?

0%2%

51% 47%
Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

The response time in dealing with the 
building application?

3%

49%47%

1%
Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

The response time to a requested visit

1% 1%

60%

38%
Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

The helpfulness of pre-application advice

41% 55%

4% 0%
Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

The helpfulness of inspection staff

1%1%

71%

27% Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

The flexibility of staff in their approach to 
alternative methods of construction

2%2%

31%
65%

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

The value received for the fee charged

40%

52%

5%
3%

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Overall view of the service provided

48%
49%

1%
2%

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied


	Sheet1

