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Breach Identified 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Complaint received (auto 
acknowledgement sent) 

 
Within 5 days 
Create case 

Send case reference to 
complainant 

Within 10 days 
 

Desktop research of site 
Site visit undertaken 

     Breach identified?       

Close case 
Notify all 
interested 

parties 

Is Planning permission 
required? 

 

Invite retrospective 
planning application 

(allow 14 days for 
submission) 

Within 14 days 
• Has an application been 

received? 
• Has the breach been 

remedied? 

Has planning permission 
been approved? 
Has an appeal been 
allowed? 
Breach remedied 

YES 

NO 

YES 
Close case 

Notify all 
interested 

parties 

5 day Call-In Procedure to 
establish expediency to take 

formal action 
 

NO 

YES NO 

YES 

YES Called in by Ward 
Councillor 

NO 
Delegated decision 
Expedient to take 

action? 
NO 

Close case 
Notify all 
interested 

parties 

YES 

Plans Sub Committee 
decision:  

Formal action? 

NO 

YES Legal to issue notice 

Close case 
Notify all 
interested 

parties 

Has Notice been 
appealed? 

NO Seek 
compliance 

Failure to comply with the requirements 
of the notice may result in: 
Direct Action (charge put on the land),  
Prosecution (court attendance); or an 
Injunction (court attendance) 

YES 
Suspend any further 

action pending appeal 
decision 

Appeal 
allowed 

Appeal 
dismissed 

Close 
case 

Notify all 
interested 

parties Responsibility: Public Protection and Enforcement Portfolio 

Responsibility: Renewal, Recreation and Housing Portfolio 

KEY: 

Call-in Procedure: Plans Sub Committee 


