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Landlords… 
Do you want a cash incentive  
and stress-free lettings? 

Bromley Council’s lettings service takes the stress out 
of finding you tenants while saving you money.
We are looking for properties across London and surrounding areas. 

We have a range of attractive lettings services to tailor to your needs. 
Join the scheme and you’ll receive a cash incentive alongside access to a 
range of other benefits.*

Benefits include:

• free support throughout the • no fees 
duration of the tenancy from • free photographic inventory 
highly experienced staff

• free tenancy agreement 
*Subject to terms and conditions 

Find out more and register your interest online: 
www.bromley.gov.uk/PrivateLandlords 

or contact our dedicated lettings team: 
t: 07738 752 580 e: landlords@bromley.gov.uk 

Image by Daniel Sikpi 

www.bromley.gov.uk/PrivateLandlords
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Follow us at:   /lbbromley   @LBofBromley   /LBBromley 
© Our Bromley Magazine is produced by the London Borough of Bromley, Stockwell Close, Bromley BR1 3UH. 
For advertising and feedback visit: www.bromley.gov.uk/OurBromleyMagazine 3 

www.bromley.gov.uk/OurBromleyMagazine
www.bromley.gov.uk
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Homes for 
Ukraine 

Supporting our neighbours fleeing from war 

•  The Ukraine war started  
on 24 February 2022. 

• Since the Homes for 
Ukraine Scheme launched 
on 14March 2022, Bromley
 has welcomed 840  
Ukrainian guests across 
454 residents who have 
opened their homes. 

To find out more about Bromley’s Homes For Ukraine 
Scheme and how you can support those fleeing from war: 

Scan the QR code or call our team on 020 8313 4698  
or email ukrainesupport@bromley.gov.uk 

2023 ©  London Borough of Bromley  A product of Strategy, Performance and Corporate Transformation 
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Wake up 2 care 
Do you want a career where 
no two days are the same? 

For a vocation that really makes a 
difference to people’s lives, find out more 
about adult social care worker roles 

Free training  
and development 

Nadia applied and 
Previous experience  never looked back not necessary 

Mentoring 

Working as part of  
a dedicated team 

Making a real difference 

Watch Nadia’s story 

Register your interest online or email  
wakeup2care@bromley.gov.uk 

www.bromley.gov.uk/wakeup2care 
2023 ©  London borough of bromley a product of strategy, performance and corporate transformation
Images by Freepik 

www.bromley.gov.uk/wakeup2care
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Shop Local 
Walk down your local high street and you’ll instantly feel at 
home.  Bromley’s Charter Market is open every Thursday, 
Friday, Saturday and more in the run up to Christmas  
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Don’t be  
a victim of  
fly-tippers 
You have a duty of 
care for your waste 

Always be suspicious of cold callers 
offering to remove your waste. 

Whether you are a resident or a 
business, do not give any waste to 
someone who is unable to prove  
they are a legitimate waste carrier. 

Registered waste removal companies 
and officials will always openly 
offer you proof of identification and 
evidence of right to removal. 

Check with the Environment Agency 
that your waste carrier is registered. 

Always obtain a waste transfer 
note as proof of the transfer to an 
authorised person. Failure to do so 
could make you liable to a Fixed 
Penalty Notice and/or prosecution.
 

Where evidence exists, we will  
always prosecute fly-tippers. 

Keep our borough clean and green 
Take responsibility for your waste 
Find and check registered waste carriers at environment.data.gov.uk/ 
public-register or call the Environment Agency on 03708 506 506 

2023 ©  London Borough of Bromley A product of Strategy, Performance and Corporate Transformation 
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Week one 

WINTER 2023 

Environment Matters 
Working Together  
In All Weather 
Our Veolia teams are out in all weathers, 
making sure that the roads and 
pavements of the borough are swept and 
kept tidy as part of their regular service. 
In recent months, additional teams have been 
out on the streets, removing fallen leaves from 
our 800 miles of pavement and the borough’s 
500 miles of roads. In the last year, over 2,000 
tonnes of leaves have been collected, which is the 
equivalent of 182 double-decker London buses! 
We understand that frost, ice, and snow create 
issues and delays for our residents, which is why 
we have again stocked up with 7,000 tonnes of salt for the coming season. 
With a bigger stockpile than any other London borough, we will look to 
ensure that our dedicated gritting and clearance crews are on hand to clear 
snow from roads and pavements in town centres, schools and transport 
interchanges across the borough. 
For more information, or to report any issues on streets, leafing, or snow, 
please visit bromley.gov.uk/neatstreets 

Street Friends Better Together 
We are proud that Bromley 
has such an amazing support 
network of Friends that work 
alongside the Council and 
our contractors to keep the 
borough clean, green, and safe 
for everyone. 
Our Street Friends are out all year 
round, helping clear litter and reporting 
street issues on Fix My Street, as well 
as improving the environment and 
helping bring residents together and 
supporting nature. You can become a 
Street Friend today by visiting  
bromley.gov.uk/streetfriends 

We also really appreciate the efforts of our Snow Friends, who are 
ready to help clear residential roads and keep our streets safe and 
accessible, with training, supplies and guidance from our Veolia street 
teams. If you would like to sign up, or for more information, please visit 
bromley.gov.uk/snowfriends 
To find out more about Bromley’s Friends groups visit  
bromley.gov.uk/neatstreets 

even more than ever 

Welcome 
I am extremely passionate 
about our local environment, 
recognising the positive impact 
this has on our own wellbeing 
as well. Our Environment 
Matters to me and we have 
made good progress. We are 
doing even more, planting more 
trees for instance as part of 
our Treemendous initiative and 
investing in our parks. 
Much of this good work is as a direct 
result of partnership working with 
residents across the borough. A 
brilliant example of this is our recycling 
record, where we are London’s leading 
borough, recycling around half our 
waste and sending virtually zero waste 
to landfill. Thank you for what you 
do in support of the environment. 
Please take time to familiarise yourself 
with the enclosed Christmas waste 
collection schedules and the latest 
calendar as well, in this pull-out edition 
of Environment Matters. 

It was a huge honour to be recently 
appointed as the new Environment 
Portfolio holder. As I reflect, I am 
struck by the thought that we need to 
do more, ever mindful of our finances. 

Thank you so much for your support 
in big ways and small, by reporting 
problems via the website and by 
recycling. Special thanks goes to our 
brilliant Friends of Parks, our Street 

and Tree Friends and 
of course our  
Snow Friends. 

Happy Christmas. 

Councillor Will Rowlands 

Executive Councillor for 
Environment 
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Environment Matters 

Bank and public holidays mean that waste 
and recycling will be collected on a different 
day than usual. Please refer to the Collection 
Calendar overleaf for your festive and 
new year collection dates, or visit  
bromley.gov.uk/bankholiday 

Save your leftovers from your festive  
and everyday meals to turn into tasty  
post-Christmas meals.  
Visit lovefoodhatewaste.org.uk to find out more. 

Consider donating unwanted gifts to your local 
charity shop. Don’t forget to check opening 
times of local stores and please do not leave 
items outside any shop. 

Please use the correct recycling containers. 
We can only collect recycling from the boxes 
provided by Bromley Council. Using other 
types of containers or bins can cause safety 
problems to collection crews when they 
empty them. 

Planning a Christmas or New Year get 
together? Consider how you might be able to 
reduce single use items, by using cloth napkins 
instead of paper, and providing reusable and 
washable cutlery instead of disposable plastic. 

Made your New Years Resolutions yet?  
If you are thinking of starting a DIY project 
or beginning a new hobby, you may be able 
to borrow the equipment you need from the 
Library of Things.  
Visit libraryofthings.co.uk/bromley 

Please remember to break down cardboard 
boxes from gifts, decorations and everyday 
household waste to fit inside your recycling 
containers. 

Please remember to present your bins at the 
front of your property within arm’s reach of the 
pavement. Once they are empty, please return 
them to your usual storage area. 

A GARDEN WASTE 
COLLECTION SERVICE  
ALL YEAR AROUND 
For only £1.15 a week (£60 for 12 months), you 
can join over 42,000 garden waste subscribers 
and receive a large 240 litre green bin. 

Your bin will be collected every other week during 
gardening season (March to November), and 
monthly during the remaining winter months. 

Your cuttings, trimmings and prunings will be 
turned into nutrient-rich compost, providing vital 
soil improvements to farms across the UK. A win-
win for your garden and the environment! Let’s 
work together to make our gardens clean, green 
and truly sustainable. 

Sustainable Planting Trial 
for the Borough 
Beginning in November 2023 and running 
for an initial three-year period, our new 
Sustainable Planting Trial sees ten carefully 
selected locations being planted with a 
range of regenerative and sustainable plants, 
perennials, and shrubs. 
In partnership with our green spaces contractor 
idverde, the aim of the trial is to reduce seasonal 
planting costs, diversify the flora in the borough, and 
create biodiverse habitats and food sources for insects, 
birds and other animal life. 

Find out more at bromley.gov.uk/SustainablePlanting 

Sky Lanterns 

Marking an occasion with a sky lantern? 
Lanterns may look pretty and come in all 
colours, shapes and sizes but what seems like 
a good idea, could be extremely dangerous. 

Sky lanterns have naked flames which might be harmless 
floating around in the sky but where they land at random, 
they could have unintended disastrous consequences. 

Sky lanterns, balloons or similar airborne goods could 
not only harm wildlife, people or the environment, the 
residue left behind is actually a form of littering, so you 
could technically be issued with an £100 Fixed Penalty 
Notice (FPN). 
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Environment Matters 

Holiday Recycling and 
Waste Collection Days 
Your recycling and waste collection timetable will be  
affected over the Christmas holiday. Please check the  
revised collection schedule to find out more. 

My usual collection day My holiday collection day 

Monday 25 December Wednesday 27 December 

Tuesday 26 December Thursday 28 December 

Wednesday 27 December Friday 29 December 

Thursday 28 December Saturday 30 December 

Friday 29 December Tuesday 2 January 

Monday 1 January Wednesday 3 January 

Tuesday 2 January Thursday 4 January 

Wednesday 3 January Friday 5 January 

Thursday 4 January Saturday 6 January 

Friday 5 January Monday 8 January 

Monday 8 January Tuesday 9 January 

Tuesday 9 January Wednesday 10 January 

Wednesday 10 January Thursday 11 January 

Thursday 11 January Friday 12 January 

Friday 12 January Saturday 13 January 

Friday 29 March Collection as usual 

Week one 

Green Garden Waste subscribers: 

If you are a Green Garden Waste subscriber,  
your bin will be collected on your usual collection 
day. Please remember you can cut up your 
Christmas tree and place it in your garden waste bin. 

Christmas Tree  
Recycling Sites 
To recycle your Christmas trees and other garden waste,  
we will open temporary green garden waste sites. 

Saturday 6 January, 11am to 4pm 
• Bromley: Norman Park, Hook Farm Road (off Bromley 

Common) 

• Salt Depot: Shire Lane Spur (off Sevenoaks Road) 

• St Paul’s Cray: Cotmandene Crescent car park 

Sunday 7 January, 8am to 12pm 
• Biggin Hill: Charles Darwin School, Jail Lane 

• Beckenham: Unicorn Primary School car park, Creswell 
Drive (off South Eden Park Road) 

Please remember: 
Christmas trees 
and garden 
waste must not 
be left outside 
of the hours and 
dates above. 

✗ Remove all 
decorations 
from your tree ✓ before you take 
it to the site. 

Holiday Parking and Traffic Enforcement Arrangements 
If you are driving or looking for a place to park over the festive period, please be aware of the restrictions/arrangements that 
apply on the dates below: 

Date 

Christmas Day - 
Monday 25 December 

Boxing Day - Tuesday 
26 December 

New Year’s Day 
Monday 1 January 

Parking  
restrictions 

No restrictions, 
please drive safely 

Normal Tuesday 
restrictions apply 

Normal Monday 
restrictions apply 

Bus lane and moving On-street paid for parking All Council operated 
traffic restrictions bays and permit bays car parks 

No restrictions,  
please drive  

safely 

Normal Tuesday 
restrictions apply 

Normal Monday 
restrictions apply 

Free Free 

Free Charges apply 

Free Charges apply 

Council operated car parks will be open throughout Bus lane and moving traffic restrictions  
Christmas and the New Year as normal, and parking is free will apply throughout the festive  
on Christmas Day. period, except on Christmas Day,  

please drive safely. 
On-street paid for parking bays and permit bays are free on 
Christmas Day, Boxing Day and New Year’s Day 
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Avoid Wrapping Paper 

Let’s try to avoid glossy or metallic 

gift wraps that are coated in plastic 

as these cannot be recycled. 

Home Composting 
Composting your food waste, such 
as potato, sprout and carrot peelings, 
protects the environment and 
produces quality garden soil. Visit 
getcomposting.com to purchase your 
half-price compost bin and buy  
a second one for 75% off! 

Week one Environment Matters 

Collection Calendar 
This is your recycling and waste collection calendar starting from December 2023. This is for residents living in houses only as 
there are different arrangements for residents in flats. 

1 2 3 4
All waste and recycling All waste must be contained Small electrical items, Leave your recycling and 
must be correctly securely and placed batteries and textiles waste out for collection  
presented for collection within arm’s reach of the must be placed in a until 5pm before you  
by 7am on collection day. pavement, but not on it. separate loosely-tied bag. report a missed collection. 

December 2023 January 2024 
Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun 

1 2 3 1** 2** 3** 4** 5*** 6 7 

4 5 6 7 8 9 10 8* 9* 10* 11* 12* 13 14 

11 12 13 14 15 16 17 15^ 16 17 18 19 20 21 

18 19 20 21 22 23 24 22 23 24 25 26 27 28 

25** 26** 27** 28** 29**** 30 31 29 30 31 

February 2024 March 2024 
Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun 

1 2 3 4 1 2 3 

5 6 7 8 9 10 11 4 5 6 7 8 9 10 

12 13 14 15 16 17 18 11 12 13 14 15 16 17 

19 20 21 22 23 24 25 18 19 20 21 22 23 24 

26 27 28 29 25 26 27 28 29^ 30 31

 Saturday collections as advised ^ Collection day as usual 

* Collections are made one day later than usual *** Collections are made three days later than usual 
** Collections are made two days later than usual **** Collections are made four days later than usual 

Shaded week - Green box 
Green box: tins, cans, glass and plastic containers | Food waste 
Clothes and textiles | Small electrical items | Batteries 

Unshaded week - Black box 
Non-recyclable refuse | Black box: paper and cardboard | Food waste 
Clothes and textiles | Small electrical items | Batteries 

Keeping the Community Clean and Safe 
Bromley Council and its contractor, Veolia, are working together to  
tackle litter and fly-tips and keep communities clean and safe. 

The “Your Waste is Your Responsibility” anti fly-tipping campaign was  
launched in 2021 and communications have reached thousands of households  
in the borough. 

The team is also working closely with Street Friends, the largest volunteer  
group in Bromley, to encourage residents to join up and inspire others to  
dispose of their waste responsibly. 

If you have any large unwanted items, please: 

Visit your local Reuse Book a Bulky Items Donate or sell items  
and Recycling centre collection service in good condition. 
at Waldo Road or via bromley.gov.uk/ 
Churchfields Road. bulkyitems 
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Having difficulty 
making ends meet? 
As a Bromley resident, you could be eligible this winter 
for £200 of additional support to help pay for essentials 

Apply to the Household 
Support Fund 
To apply you must be 16 or over,  
a Bromley resident and: 
• a family with school age children 
• a care leaver 
•  a household including someone  

with a disability such as dementia  
or mental health 

• a domestic abuse survivor 
• a carer 

• a large family 
• a single income family; or 
•  a vulnerable household experiencing 

exceptional financial hardship  

In addition, you must  
provide evidence of:  
• energy arrears of more than 3 months 
• rent arrears of more than 3 months 
•  mortgage arrears of more than 3 months 
• council tax arrears; or 
•  evidence of other significant  

financial hardship 

Find out more and complete the online form: 
www.bromley.gov.uk/householdsupportfund 
or call the helpline 9am – 12pm,  
Monday to Friday on 020 8461 7999. 

Applications close on 31 March 2024 or earlier if funds are exhausted. 
Funded by the Department for Work and Pensions. 

2023 ©  London Borough of Bromley  A product of Strategy, Performance and Corporate Transformation Images by Pexels 

www.bromley.gov.uk/householdsupportfund
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Safeguarding 
is everyone’s business 

Making sure 
vulnerable 

adults are kept 
safe from harm 

and abuse 

Worried about an adult? 
CALL 020 8461 7777 
or in an emergency  
CALL 999 

Scan to  
learn more www.bromleysafeguardingadults.org 

www.bromleysafeguardingadults.org
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F rom Georgian architecture 
in Chislehurst to Victorian 
buildings in Bromley  
High Street, our Borough has 

evolved over time. 
Whilst a measure of change is 

inevitable, it is important to preserve 
the heritage embodied in the buildings 
around us to maintain the character 
of our Borough for future generations. 
Sometimes this is best served  
through ‘smart transformation’, 
whereby the Council purchases  
or disposes of buildings to deliver 
public services in the most efcient 
way possible. 

The newly opened boutique hotel, 
restaurant and stylish workspaces at 
Bromley Old Town Hall demonstrate 
how the beauty of an ageing building 
can be sensitively restored.  

Once home to the Borough’s Council 
Chambers, the building was no longer 
large enough for the Council’s needs. 
The Old Town Hall’s new owner 
preserved and enhanced the traditional 
features which make this building so 
attractive and historically signifcant. 

Now, as the Council moves its 
headquarters to a purpose-built ofce 
at Churchill Court, the Civic Centre 
will also undergo redevelopment by  
a new owner, while preserving the 
Grade II listed former Bishop of 
Rochester’s Palace on the site. 

As the Council continues to review 
its property holdings, making decisions 
to deliver a balanced council budget, 
it is reassuring to know that there 
is a bright future for our Borough’s 
landmark buildings beyond their initial 
use in Council or private ownership. 
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Foster for Bromley 

YOU could 
be the 
foster carer  
she needs 

To find out more, join one of our 
free online information sessions: 

Wednesday 10 January 2024: 6:00pm - 7:30pm 
Tuesday 20 February 2024: 12:30pm - 2:00pm 

Can’t make  
those dates?  
Contact the team to arrange 
a one to one session with a 
fostering team member. 

Visit www.bromley.gov.uk/fostering 
or call our team on 020 8461 7701 

2023 ©  London Borough of Bromley A product of Strategy, Performance and Corporate Transformation 
Image by Canva, FatCamera 

www.bromley.gov.uk/fostering
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BOOKS 
AND MORE 
TO YOUR 
DOOR 

Better is a registered trademark and trading name of GLL (Greenwich Leisure Limited), a charitable social enterprise and registered society under the Co-operative & Community 
Beneft & Societies Act 2014 registration no. 27793R. Registered offce: Middlegate House, The Royal Arsenal, London, SE18 6SX. Inland Revenue Charity no: XR43398 VAT 
registration no: 219749179. 

If you or someone you know is unable to visit the library due to mobility, 
age or health related issues then our Access Service can arrange for books 
to be delivered straight to your door. 

For more information, please speak to a member of staff at your local 
library or either: 

• Ring 07929 742252 
• Email bromley.hls@royalvoluntaryservice.org.uk 
• Visit better.org.uk/library/bromley 

@bromlibraries 
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