
 

London Borough of Bromley Procedure for Complaints regarding access to 
the Free Entitlement at an Early Years Setting (pre-school, nursery or 

childminder)  

Discuss the query with the pre-

school, nursery or childminder 

Does this resolve your query ? 

Yes No 

No further action needed Complete the attached complaints 

form and email it to 

eyfundingmanager@bromley.gov.uk 

 

The Early Years team will gather information from the provider and 

consider your complaint.  If it is upheld, the provider will be asked to 

make suitable arrangements to accommodate your request 

Are you satisfied that your 

query has been resolved ? 

Yes No 

You will need to make a formal 

complaint to the Free Entitlement 

Complaints Panel C/O 

eyfundingmanager@bromley.gov.uk 
 

 

No further action needed 

Ask the setting 

to confirm in 

writing (this can 

be in email 

format) what 

you have 

discussed and 

how the 

situation is to be 

resolved 

Make sure that 

you have copies 

of the agreement 

or contract which 

you would have 

signed when you 

registered your 

child with the 

setting (ask them 

for a copy if you 

haven’t kept one) 

also any invoices 

and lists of 

charges provided 

by the setting. 

Take care to 

complete all 

the information 

required and to 

attach your 

most recent 

invoice and a 

copy of your 

signed 

agreement/co

ntract 


